= j e t pets Where your pet's welfare,
the

people comfort and safety comes first

YOUR REFERENCE NUMBER: 1666622

QUOTATION ESTIMATE

Hi Elisha,

Thank you for giving Jetpets the opportunity to look after the Australian (Destination)
Services for PET 1's travel to Australia.

You must use an IPATA-approved shipper for export services in Denmark.

Jetpets may reject any shipper that isn't IPATA-approved or doesn't meet service standards.
Be sure to include our quote when contacting them, and share their quote with us to confirm
all necessary services are covered.

Your total for Australian Only Services:

$4,348.00 AUD

Our price includes the following:

Australian Import Permit and associated fees at current rate

Communications with your exporting agent

Quarantine reservation

Customs Clearance Fees and Formalities upon arrival into Melbourne, Australia
Collection from the airport by Quarantine staff
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10 day stay at the Mickleham Quarantine Facility

(Pets are eligible for a 10-day quarantine if they are returning to Australia or have completed
ID verification before the RNATT test. If not, a 30-day quarantine will apply, along with
additional charges.)

*" Booking Quarantine release appointment

*" Owner pickup from the Mickleham Quarantine Facility

The quote excludes the following:

e Purchase of airline approved travel crate/s (Provided by exporting agent in Denmark)

e RNATT Declaration Paperwork

e All origin requirements in Denmark

e Vet Scheduling, Vet work fees, Final vet assessment, treatments & health certificate

e Document Compliance Reviews

e Official Government Vet (OGV) Appointment for Endorsement

¢ International flights to Melbourne, Australia

e Delivery to residence in Australia (available upon request, pending location)

e Weekend & public holiday rates: Should Quarantine release date be a Weekend or Public
Holiday additional surcharges may apply. Increased boarding fees may apply during peak



periods.

PET 1'S DETAILS

Pet Type: Dog Breed: Yorkshire Terrier x
Coton de Tulear

Sex: N/A Weight: 6.00 kg

Board: No Size: 73x46x54 cm

Travel Crate: BUY - PP40

IMPORTANT INFORMATION

This quotation is valid for 30 days from the 09/04/2026.

Please note due to airline restrictions and limitations this quotation provided can only be
used for estimated purposes and is subject to change once booked dependent on airline
availability. ALl additional costs associated to the booking will be the responsibility of the
client/agent.

Pricing

Pricing may change due to third-party adjustments, such as increases in government fees or
airline costs. Any increases during your pet's relocation process will be the client's
responsibility. Jetpets will notify you and provide an updated invoice if this occurs.

Vet Work Fees
Any fees for mandatory vet work is at the discretion of your vet and will need to be paid to
them directly. Examples of some of the vet appointments not included:

¢ ID Verification process - Must be before the Rabies test to be valid

¢ Initial rabies vet work (Vaccination & Test) - Needs to commence at least 8 months before
expected travel date

¢ Annual Vaccinations

¢ 1-3 mandatory vet appointments (Pending on medical history, country of origin etc) within
the two months prior to departure to meet AU Requirements.

e Microchipping

Vet Work

Jetpets is not responsible for the completion or accuracy of veterinary procedures. This
remains the responsibility of your veterinarian, who must hold the appropriate qualifications
and training to ensure all work is carried out correctly, in line with the manufacturer’s
guidelines for the products used, your origin country's requirements, and the requirements
outlined by the Australian Department of Agriculture.

It is the client's responsibility to ensure that their chosen veterinarian is government-
approved and authorised to provide accurate veterinary work for export purposes. We also
recommend asking your vet to carefully confirm that the correct dosages, treatments, and
tests have been administered, and that the coverage period of all treatments will remain
valid through to your pet's departure.

Jetpets Document Compliance



Document compliance reviews are not included in your Jetpets quote. Our consultants are not
responsible for ensuring that all required information is documented for import/export
compliance purposes. While we will always do our best to flag any issues and notify you if
amendments are needed, a formal compliance review is not part of our quoted service.

Microchip Verification

Your vet must scan your pet's microchip at each appointment and make sure the number
matches what's written on the documents. If the numbers don't match, or the chip is unable
to be scanned, the vet must tell you or contact your Jetpets consultant to double-check the
correct details across all documentation to ensure it matches the scan.

As we are not physically with your pet before travel, we can't confirm that the microchip
number on the documents matches the chip in your pet and discrepency could lead to delays
or starting over.

Brachycephalic (Short-Nosed) Breeds

Brachycephalic breeds (full or mixed) may face airline restrictions that impact travel routes
and schedules. Failure to disclose this may result in cancelled travel plans, with all incurred
costs and delays being the client's responsibility. If unsure, clients should inform their Jetpets
consultant promptly.

Pets Aged 12 Years and Over

Pets aged 12 and over require a 'fit to fly' certificate from a vet. Additional medical
information may be requested to ensure the pet is healthy for travel. Jetpets prioritizes pet
safety and reserves the right to decline transport if it's deemed unsafe or not in the pet's best
interest.

Weather Policy AU Domestic Travel

If temperatures exceed 35°C (or 29°C for brachycephalic breeds), pets cannot fly for welfare
reasons. They will be boarded overnight and rescheduled for an early morning flight, weather
and flight availability permitting. Boarding fees will apply.

At Jetpets your pets comfort and safety is the most important thing to us, and we back this up
by the points below:
e Australian Based Pet Experts- Jetpets consultants fully understand the strict Australian
regulations in place when bringing pets into the Australia. You can trust us to ensure a
stress free relocation of your loved ones.

e Our Jetpets Vets - As the welfare of your pets is our primary concern, we have three
resident vets on fulltime staff - Click here to meet our trusted team of Vets.

e Jetpets Happy Travellers - We encourage you to visit our Website and Facebook to read

independent feedback from real people about their experience with Jetpets!

| would be more than happy to speak with you directly to discuss any specific concerns or
details regarding PET 1's move.

Please email me with any further questions or to arrange a time for a call.

| look forward to hearing from you soon

Kind regards,

Gillian Tilley
Pet Travel Consultant
Email: gillian@jetpets.com.au

Phone:


http://www.jetpets.com.au/about/vet/
https://www.jetpets.com.au/testimonials/
https://www.facebook.com/Jetpets

Jetpets Animal Transport
Head Office: 4 Mallett Road Tullamarine, Victoria, 3043
Tel: 1300 668 309 - Fax: +613 9335 1206
info@jetpets.com.au

ABN:60 138 713 345

You have requested that Jetpets (data controller) provide you with a quote to transport your pet/s. You have voluntarily provided us
with personal information to use and store in order for us to provide you with the relevant information to your request. For further

information on how we manage and protect your personal information please refer to our Privacy Policy on our website.



